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AGENDA

Objective

State e -Governance Architecture
e-Panchayat Application - Overview
e-Panchayat Application at a Glance

Road ahead




OBJECTIVE OF THIS TRAINING

ATo familiarize all participants with the Rajasthan State e-Governance environment and key
Initiatives in e-Governance

ATo sensitize all the PRIlusers with e-Panchayat application for effective management and
monitoring of all development works

ATo facilitate all stakeholders and usersto have basic understanding of the functionalities
and modules developed under e-Panchayat

ATo collect inputs, feedback and new ideas for enhancement and improvement of the
application

ATo ensure hands on training of end -users of the application

ATo create a pool of trainers who can further educate the new users of e-Panchayat

application



SESSIONS

State e -Governance Architecture & Application Overview
Gram Panchayat readiness requirements fore  -Panchayat

e-Panchayat Application @ Detailed walkthrough

Live Demonstration of Application
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RAJASTHAN EGOVERNANCE ARCHITECTURE
e

an State Portal
1. Rajasthan State Data Centre & Network Operating Centre:
= 100 mbps Dedicated Connectivity;
= Hosting more than 500 Websites, Portals and
Applications
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2. Raj Megh - The Rajasthan Cloud:
- End-to-end Cloud enablement on Saas, PaaS basis for

Rajasthan

3. Raj Net - The Rajasthan Network:
= Seamless connectivity till Gram Panchayat Level through
o QPN — LAN/SWAN/Broadband/Over-The-Air/Satellite

oa\abase Sec“”'ty

4. RajDharaa - The Rajasthan GIS-DSS:
= A seamless Geographic Information System for
Rajasthan, shared by all Government Departments,
Organizations and utilized for systematic decision
support.

5. Raj Sewa Dwaar - The Rajasthan Service Delivery Gateway:
=  Providing unique door of connectivity, unification and
integration for all State, National and Private
Applications/Gateways — The true Intelligent Middleware

Rajasthan State Po"tal

6. Public Interface:
1 Fully automated & mobile ready Solutions for
« Public Interface (Bhamashah/eMitra/RajSampark)
= Government officials
(HRMS/eOffice/IFMS/eProcurement/ifacts)
« Communication (eSanchaar)
2  RajeVault - Fully automated electronic verification,
no need of hard copy documents/affedavits/notary
attestation for service delivery
3 RAAS (Rajasthan Accountability Assurance System) - End
-to-End monitoring and accountability of government
officials
4 Mobile Apps for all Government portals & application on
all plat forms
Third Party Abolications/ 7. Rajasthan Single Sign On.and St.ate Portal:
=Nt = One Person, One Identity — With all mapped datasets and
Databases/Gateways documents for every state resident




STATE GOVERNMENT IT INFRASTRUCTURE

/o

mmon Applications
A Single Sign-on (SSO)
Bhamashah

e-Sign

Raj e-Vault

Raj AEM

e-Mitra

Rajdharaa (GIS)
Rajasthan Sampark
RAAS (Biometric Attendance)
Raj Sewa DwaR
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A State Data Centre

A RSWAN

RajNet

SecLAN

State Wide VC

Wi-Fi

Mobile e-Governance
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E-GOVERNANCE SERVICE DELIVERY

/Government Services \

A

> > > > D

Raj eOffice
CMIS

IFMS

LITES
SIPFOnline
Web Portals

/Citizen Services

A

> > > D> D

Apna Khata

e-Mitra

e-Sanchar

RPSC

e-PDS

AAROGYA ONLINE

~

/

ﬂBusiness Services

A BIP (Single Window
system)

A e-Procurement

A State Public
Procurement Portal

A VAT

~

/




I'T Infrastructure

World Class Backbone éisovernanceBest in India



STATE GOVERNMENT IT INFRASTRUCTURE

-
State Data Centre (SDC )

AState Data Centre's are a key infrastructure pillar to facilitate web -enabled Anytime, Anywhere

access . State Data Ce nt r aed sonceptualized with the objective of providing a common

enabling infrastructure for e-governance applications hosting requirements of the entire state

government and its departments

140+ Racks, 400+ Servers

More than 1 million transactions per day
More than 600 Applications hosted
Integrated NOC

Phases Location Approx. Server Rack Space Present Data Center |Date of start of
Farm Area Operator operations

Phase — 1

1t Floor, IT building, - _ ; —
(under NEGP) Yojana Bhawan, Jaipur 1700 sq.fi 43 M/s TCS Ltd. 27-06-2011
Phase — I

Mew Library Building, ) , fe W E TN
(State Fund) Secretariat, Jaipur 400 sq. ft 16 M/s Wipro Ltd. 15-07-2015
Phase — Il

3" Floor, Yojana Bhawan, c fe WML -
(State Fund) Jaipur 2050 sqg.fi 81 M/s Wipro Ltd. 03-02-2016

Total 140




STATE GOVERNMENT IT INFRASTRUCTURE
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STATE GOVERNMENT IT INFRASTRUCTURE

RajNET Connecting villages

A1 MBPS Connectivity available till each
Gram Panchayat

AAnumbrella network providing internet
connectivity till lasmile - Fastest Village
level Connectivity Deployment in India

AConnectivityat all Atal Sevakendra




STATE GOVERNMENT IT INFRASTRUCTURE

Video Conferencing

Access to Government for Everyone

Soft VC

A Shall ride on the RajNet and RajSWAN network
established upto Gram Panchayat.

A Shall be integrated with Hardware VC
established at District Collectorate and
Panchayat Samitis

A Less Bandwidth and no Client Software
Requirement

A The VC endpoint shall be a generic PC with




STATE GOVERNMENT IT INFRASTRUCTURE

Wi-fI network

AEstablished Wi Fi connectivity at public /tourist places
ASeamless and Secure-Yiconnectivity and internet access
AUtilizesthe existingnetwork

Alntegrated with existing SMS, Payment, Internet gateways

ASingle Wi Fi Network established at variGmsvtBuildings of Jaipur and
all ASKipto block level



Effective Governance : Service Delivery

3 EMitra ¢ Unified Online ServiceDelivery
3 40000Pointsof ServiceDelivery

3 15million transactiongper month i‘
3 Transactionsvorth INR3 Billionper month Vas
- né

3 Bhamashalt Integrated Entitlement Delivery

3 Transferall cashbenefitselectronicallyto bankaccountof the
beneficiarief the state

3 Provide all non-cash benefits/services directly to biometric authenticated
beneficiaries

3 Checlkonthe leakageof benefit transferto beneficiaries
3 Financialnclusionand Bankingservicenearthe doorstepsof the residents

3 EstablisiStateResidentDataHub

3 48.2 million enrolments

3 148milliontransactions

3 Benefittransferworth INR53.3 Billion (HRUE

JEAT -



Effective Governance : Service Delivery

3 RajasthanSamparkc CentralizedGrievanceRedressal

3 Portal with grievance redressal workflow, SMS integration, GIS linked
Inspections/visits

3 Integratedwith CallCenter& Mobile Application ",
3 800thousandgrievancesedressedn last12 months _ (./'
3 Completereality checkandanalyticsfor true residentsatisfaction -

3 ITEnabledSingleWindow for Business, Complete Transparency
3 100%electronicallysignedonlinetransactions
3 Completelyautomatedguidanceon licenses/approval
3 DedicatedHelpdesk

17



STATE GOVERNEMNT APPLICATIONS (1/4)

Single Sign-On (SSO)
ASingle Platform for accessing all Government applications/ services
AAccess rights for Government and Citizens
A Ssarajasthan .gov .in
AToview to access Government Apps and Citizen Apps.
AYou should create your SSOID with your name, not with designation .
ADesignation/Role can be assigned to your individual SSOID.

ePDS

Aldentification/ validation of the beneficiary through its biometric available at CIDR (Aadhaar )

AProvide a light weight Hand held Point of Sale (PoS) devices to the fair price shop owners which
uses GPRSconnectivity

A Stopping / avoiding Proxy Withdrawals by linking with Bhamashah 1d/ Aadhaar
AAddressing diversions and leakages



STATE GOVERNEMNT APPLICATIONS (2/4)

Raj e-Sign
ARaj e-Sign is an online electronic signature service which shall be integrated with every
government application to facilitate all Aadhaar (UID) holders to digitally sign a document and all

Government Officials to electronically authenticate, authorize and sign the deliverables and
documents .

AAIll the departmental applications can integrate with Raj eSign, as it is available as a utility on the
Rajasthan Service Delivery Gateway (Raj Sewa Dwaar ) in open protocols and standards .

Raj e-Vault
ARaj e-Vault isin simple words, Digital Document Manager .

Alt is a portal dedicated to providing digital verification platform for official documents and
certificates, hence, overall reducing the need of tedious paperwork .

Raj e-Office
AEnhanced Office Productivity , with complete automation of all office processes.
AAutomated Leave Management, File Tracking , Store Management etc .



STATE GOVERNEMNT APPLICATIONS/ 4)

Rajdharaa
AUnified Platform for depicting various layers and hosting GIS based applications

ACollect spatial and non -spatial attribute data for various State Infrastructure, Public / Private Assets
and Point of Interest

ASingle, integrated GIS Platform for all department and offices.

Aldentification of ground and underground utilities like schools, colleges, medical facilities, drinking
water pipelines, sewerage lines etc.

A Automated Decision Support System with integrated analytics

A 3D modeling of heritage monuments / structures like Hawa Mabhal , Jantar Mantar , Albert Hall, City
Palace -Jaipur and Udaipur, 7 Gates of Walled City.

RAAS (Rajasthan Accountability Assurance System)
AReal time integrated GPS Tracking of  Vehicles and Biometric Attendance System
AMobile Application for GPS Tracking
Alntegrated Security Application
ADetailed Analytical Reporting of vehicle usage
ABiometric Attendance



STATE GOVERNEMNT APPLICATION& 4)

CCC ( Centralized Command Control  Centres)

Alntegrated Command Control Centres for centralized and integrated monitoring using CCTV, GPS,
Biometric and IVRS systems

AlIntegration with all emergency services d Police, Fire, Medical
AOne stop monitoring in disaster situations, at every hierarchy level
Alntegrated GPS and Biometric Platform

CMIS (Chief Minister Information System & Dashboard)

AProviding timely and accurate information to Hon'ble CM and senior most government officials on
anywhere - any time basis

Alntegration with GIS Platform
AAdvanced analytics enabled realtime centralized dashboard



E-PANCHAYAT APPLICATION
OVERVIEW



E-PANCHAYAT APPLICATIONCORE MODULES




