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OBJECTIVE OF THIS TRAINING

ÅTo familiarize all participants with the Rajasthan State e-Governance environment and key

initiatives in e-Governance

ÅTo sensitize all the PRIusers with e-Panchayat application for effective management and

monitoring of all development works

ÅTo facilitate all stakeholders and users to have basic understanding of the functionalities

and modules developed under e-Panchayat

ÅTo collect inputs, feedback and new ideas for enhancement and improvement of the

application

ÅTo ensure hands on training of end -users of the application

ÅTo create a pool of trainers who can further educate the new users of e-Panchayat

application



SESSIONS

State e -Governance Architecture & Application Overview

Gram Panchayat readiness requirements for e -Panchayat

e-Panchayat Application ðDetailed walkthrough
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4 Live Demonstration of Application



STATE E-GOVERNANCE 
ARCHITECTURE



RAJASTHAN E-GOVERNANCE ARCHITECTURE



STATE GOVERNMENT IT INFRASTRUCTURE

Common Applications

Á Single Sign-on (SSO)

Á Bhamashah

Á e-Sign

Á Raj e-Vault

Á Raj AEM

Á e-Mitra

Á Rajdharaa (GIS)

Á Rajasthan Sampark

Á RAAS(Biometric Attendance)

Á Raj Sewa DwaR

Á e-Procurement

ITInfrastructure

Á State Data Centre

Á RSWAN

Á RajNet

Á SecLAN

Á State Wide VC

Á Wi-Fi

Á Mobile e-Governance



E-GOVERNANCE SERVICE DELIVERY

Government Services

Á Raj eOffice

Á CMIS

Á IFMS

Á LITES

Á SIPFOnline

Á Web Portals

Citizen Services

Á Apna Khata

Á e-Mitra

Á e-Sanchar

Á RPSC

Á e-PDS

Á AAROGYA ONLINE

Business Services

Á BIP (Single Window 

system)

Á e-Procurement

Á State Public 

Procurement Portal

Á VAT
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IT Infrastructure
World Class Backbone to eGovernance, Best in India



STATE GOVERNMENT IT INFRASTRUCTURE

State Data Centre (SDC )

ÅState Data Centre's are a key infrastructure pillar to facilitate web -enabled Anytime, Anywhere

access . State Data Centreõsare conceptualized with the objective of providing a common

enabling infrastructure for e-governance applications hosting requirements of the entire state

government and its departments . 140+ Racks, 400+ Servers

More than 1 million transactions per day

More than 600 Applications hosted

Integrated NOC



STATE GOVERNMENT IT INFRASTRUCTURE

Rajasthan State Wide Area Network (RajSWAN)

ÅAs part of NeGP Plan, the Government of Rajasthan (GoR) has established a State Wide Area Network (RajSWAN) in the

State which serves as the network for data, voice and video communications throughout the state .

ÅImplementation Status Vertical Segment : SHQ at RSDC-1, DHQ-32, BHQ-240

ÅAll 273 Vertical sites are up & running and declared Go -Live w.e.f. 01/ 02/ 2014

ÅImplementation Status Horizontal Segment :

ÅDepartments Covered : 22

ÅUnique Buildings: Approx . 2667 covered out of 3565 planned, remaining work is in progress

ÅDepartment Offices : 3209 covered out of 4587 (3508-P2P LL, 61-OFC, 33-LAN Extn, LAN Cat 6- 985) planned,

remaining work is in progress .

ÅNetwork Services to various users:

ÅLease line connectivity to RSDCthrough intranet

ÅInternet / Data Access

ÅIPPhones: Around 1600 IPphones (Including SecLAN) managed through RajSWAN MCU

ÅVideo Conferencing Capability Planned

ÅIntegrated with existing NIC-net and SecLAN networks



Connecting villages

Å1 MBPS Connectivity available till each 
Gram Panchayat

ÅAn umbrella network providing internet 
connectivity till last mile - Fastest Village 
level Connectivity Deployment in India

ÅConnectivity at all Atal Seva Kendra

STATE GOVERNMENT IT INFRASTRUCTURE

RajNET



Video Conferencing

Access to Government for Everyone

STATE GOVERNMENT IT INFRASTRUCTURE

Soft VC
ÅShall ride on the RajNet and RajSWAN network 

established upto Gram Panchayat.

ÅShall be integrated with Hardware VC 

established at District Collectorate and 

Panchayat Samitis

ÅLess Bandwidth and no Client Software 

Requirement

ÅThe VC endpoint shall be a generic PC with 

multimedia capability. 



Wi-fi network

ÅEstablished Wi Fi connectivity at public /tourist places

ÅSeamless and Secure Wi-Fi connectivity and internet access 

ÅUtilizes the existing network

ÅIntegrated with existing SMS, Payment, Internet gateways

ÅSingle Wi Fi Network established at various GovtBuildings of Jaipur and 
all ASK upto block level

STATE GOVERNMENT IT INFRASTRUCTURE
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ƷE-Mitra ςUnified OnlineServiceDelivery
Ʒ40000Pointsof ServiceDelivery
Ʒ15million transactionsper month
ƷTransactionsworth INR3 Billionper month

ƷBhamashahςIntegratedEntitlement Delivery

ƷTransferall cashbenefitselectronicallyto bankaccountof the
beneficiariesof the state

ƷProvide all non-cash benefits/services directly to biometric authenticated
beneficiaries

ƷCheckon the leakageof benefit transferto beneficiaries
ƷFinancialInclusionandBankingservicenearthe doorstepsof the residents
ƷEstablishStateResidentDataHub
Ʒ48.2 million enrolments
Ʒ148million transactions
ƷBenefittransferworth INR53.3 Billion

Effective Governance : Service Delivery
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ƷRajasthanSamparkςCentralizedGrievanceRedressal
ƷPortal with grievance redressal workflow, SMS integration, GIS linked

Inspections/visits

ƷIntegratedwith CallCenter& Mobile Application

Ʒ800thousandgrievancesredressedin last12months

ƷCompleterealitycheckandanalyticsfor true residentsatisfaction

ƷITEnabledSingleWindow for BusinessςCompleteTransparency
Ʒ100%electronicallysignedonlinetransactions

ƷCompletelyautomatedguidanceon licenses/approval

ƷDedicatedHelpdesk

Effective Governance : Service Delivery



STATE GOVERNEMNT APPLICATIONS (1/4)

Single Sign-On (SSO)
ÅSingle Platform for accessing all Government applications/ services

ÅAccess rights for Government and Citizens

ÅSso.rajasthan .gov .in

ÅTo view to access Government Apps and Citizen Apps .

ÅYou should create your SSOID with your name, not with designation .

ÅDesignation/Role can be assigned to your individual SSOID.

ePDS
ÅIdentification/ validation of the beneficiary through its biometric available at CIDR (Aadhaar )

ÅProvide a light weight Hand held Point of Sale (PoS) devices to the fair price shop owners which
uses GPRSconnectivity

ÅStopping / avoiding Proxy Withdrawals by linking with Bhamashah Id/ Aadhaar

ÅAddressing diversions and leakages



STATE GOVERNEMNT APPLICATIONS (2/4)

Raj e-Sign
ÅRaj e-Sign is an online electronic signature service which shall be integrated with every

government application to facilitate all Aadhaar (UID) holders to digitally sign a document and all
Government Officials to electronically authenticate, authorize and sign the deliverables and
documents .

ÅAll the departmental applications can integrate with Raj eSign, as it is available as a utility on the
Rajasthan Service Delivery Gateway (Raj Sewa Dwaar ) in open protocols and standards .

Raj e-Vault
ÅRaj e-Vault is in simple words, Digital Document Manager .

ÅIt is a portal dedicated to providing digital verification platform for official documents and
certificates, hence, overall reducing the need of tedious paperwork .

Raj e-Office
ÅEnhanced Office Productivity , with complete automation of all office processes .

ÅAutomated Leave Management, File Tracking , Store Management etc .



STATE GOVERNEMNT APPLICATIONS (3/ 4)

Rajdharaa
ÅUnified Platform for depicting various layers and hosting GIS based applications

ÅCollect spatial and non -spatial attribute data for various State Infrastructure, Public / Private Assets 
and Point of Interest

ÅSingle, integrated GIS Platform for all department and offices.

ÅIdentification of ground and underground utilities like schools, colleges, medical facilities, drinking 
water pipelines, sewerage lines etc.

ÅAutomated Decision Support System with integrated analytics

Å3D modeling of heritage monuments / structures like Hawa Mahal , Jantar Mantar , Albert Hall, City 
Palace -Jaipur and Udaipur, 7 Gates of Walled City.

RAAS (Rajasthan Accountability Assurance System)
ÅReal time integrated GPS Tracking of Vehicles and Biometric Attendance System

ÅMobile Application for GPS Tracking

ÅIntegrated Security Application

ÅDetailed Analytical Reporting of vehicle usage

ÅBiometric Attendance



STATE GOVERNEMNT APPLICATIONS (4/ 4)

CCC ( Centralized Command Control Centres)

ÅIntegrated Command Control Centres for centralized and integrated monitoring using CCTV, GPS, 
Biometric and IVRS systems

ÅIntegration with all emergency services ðPolice, Fire, Medical

ÅOne stop monitoring in disaster situations, at every hierarchy level

ÅIntegrated GPS and Biometric Platform

CMIS (Chief Minister Information System & Dashboard)

ÅProviding timely and accurate information to Hon'ble CM and senior most government officials on 
anywhere - any time basis

ÅIntegration with GIS Platform

ÅAdvanced analytics enabled realtime centralized dashboard



E-PANCHAYAT APPLICATION 
OVERVIEW



E-PANCHAYAT APPLICATION CORE MODULES

Core 
Modules

Work 
Management

BSR, Muster 
Roll

Fund 
Management

Shivir
Management

Scheme 
Management

Beneficiary 
Enrollment

Integration with 

Bhamashah, e -

Sign, Single Sign 

On 

Dashboard

MIS Reports


